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GME Electro Permanent Magnetic Chuck EP50 Warranty Commitment 

 

We have made the following quality assurance commitments for our company product: 

Electro Permanent Magnetic Chuck EP50. 

 

 Products belong to the original authentic products of the Seller: 

We are committed to providing the following quality assurance and bear the 

corresponding legal responsibilities: 

1. The products provided are brand new, meet the national quality standards. 

2. Guarantee the satisfaction of all contents of the Quote Product Service 

Commitment; 

3. Ensure that the products provided meet the requirements and national or industry 

standards. 

 

 Warranty period, scope, warranty conditions: 

1. Our company provides ONE year quality warranty for the stable magnetic force, 

only under proper application and maintenance. 

2. During the warranty period, if the quality problem is found when operating in 

strict accordance with the manual, seller company is responsible for the 

replacement with qualified products or components. The product cost of 

replacement is the responsibility of seller company, users need to send back 

unqualified product to seller company address. 

3. Note: The seller is responsible for the product exchange. Correspondingly, the 

buyer should bear the shipping cost of returning and redelivering.  

 

 After-Sales Service Contact  

Tel: +86-592-6682467 

Email: info@greatmagtech.com or sales@greatmagtech.com 
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